
Penrith Panthers x Hertz Australia x Virgin Australia/Velocity Frequent Flyer 

Australia Away Game Experience Competition (Promotion) 

WHO CAN ENTER? 

1. Information on how to enter this Promotion, mechanics of entry and the Prize/s form
part of the terms and conditions for entry into this Promotion (Conditions of Entry).
Entry into this Promotion is deemed acceptance of these Conditions of Entry by
each Entrant.

2. The Promoter is Penrith Rugby League Club (ABN 57 000 578 398) (Penrith
Panthers) of registered address at [123 Mulgoa Road, Penrith].

3. Entrants who are under 18 years of age at the date of entering the competition
must have permission from their parent or legal guardian to enter.

4. Employees of Penrith District Rugby League Club (promoter), Hertz Australia Pty Ltd
(ABN 31 004 407 087 ) (Hertz Australia) and Virgin Australia Holdings (ABN 54 100
686 226) , or registered travel companions and any agencies associated with this
competition are ineligible to enter.

HOW TOENTER 

5. To enter the competition, you must:
1) follow Hertz Australia & Velocity Frequent Flyer on Instagram, and;
2) On the relevant post comment in 25 words or less what you would pack for 

the ultimate Panthers trip and tag the person you would take if you won.
6. The competition commences at 10.00AM AEST on Friday 11th  July 2025 and ends at 

23.59PM AEST on Sunday 20 July 2025 (Promotion Period).

7. No late incorrect or entries will be accepted.
8. A limit of one entry to the competition per person applies.

SELECTION OF WINNER 

9. This is a game of skill, chance plays no part in determining the winner. Each entry 
will be individually judged; the criteria for judging includes, amongst other things, 
the originality, creative merit and relevance of the answer to the question.

10. The judging will be conducted at 10.00AM AEST on Tuesday 22 July 2025 at Penrith 
District Panthers Rugby League Club (Prize Draw). All decisions of the Promoter 
are



final and binding on each Entrant, no discussions or correspondence will be entered 
into. The Promoter may select additional reserve entries which they determine to be 
the next best, and record them in order, in case of an invalid entry or ineligible 
Entrant. 

11. The Winner will be notified directly via email or phone within two (2) business days 
of the Prize Draw. Their name will be published on the Penrith Panthers competition 
landing page once the Prize has been accepted.

12.  The Winner must accept their Prize by 09:00am AEST Wednesday 23 July 2025. If a 
Prize is not claimed by 09:00am AEST Wednesday 23July 2025, a replacement 
winner may be selected at the Promoter’s discretion. If applicable, judging for an 
unclaimed Prize will take place on Wednesday 23 July 2025 at the same time and 
place as the original judging (Unclaimed Prize Draw).

13. A replacement winner, if any, will be notified directly via email or phone within two
(2) business days of the decision being made. The name of the replacement winner 
will be published on the Penrith Panthers competition landing page once the Prize 
has been accepted.

14.  Entries not fully complying with these Conditions of Entry may be deemed invalid at 
the Promoter’s discretion. If a winning entry is deemed not to comply with these 
Conditions of Entry, that entry will be discarded and relevant Prize re-awarded in 
accordance with relevant clause of these Conditions of Entry as if discarded entry 
had not been received.

PROMOTION AND MARKETING 

15. By entering the competition, the winners agree to participate in such promotional
activity and material as the Promoter, Penrith District Rugby League Club may
require without remuneration.

16. The winners also give consent to the use and publication of their name and any
other details provided by the winners in any marketing material without any further
reference or payment to the winners.

PRIZE 

17. The prize includes two (2) hospitality tickets to the Panthers v Titans fixture at CBUS
Stadium on Saturday 2 August 2025, two (2) economy return flights to Coolangatta
Airport from the winners closest major airport service by Virgin Australia, one (1)
signed Penrith Panthers jersey, two (2) nights at the Dorsett Hotel on the Gold Coast
and three (3) days Hertz Australia car rental.



18. The total value of the prize pool is $3,192.05 AUD.
19. The prize does not include any additional costs associated with redeeming the

prize such as travel to the winner’s closest major airport, transfers, meals, spending
money or taxes.

20. The prize will not be transferable to another person.
21. No part of a prize is exchangeable or redeemable for cash or any other prize.
22. If the prize is not available for any reason, the Promoter reserves the right to

substitute the prize with another item of equal or greater value if the winner agrees
in writing and subject to any written directions from any applicable regulatory
authority. If the winner does not agree despite reasonable attempts by the Promoter
to reach an agreement and the prize is not available due to circumstances beyond
the promoter's control, the Promoter may substitute the prize with another item or
items determined by the promoter to be of equal or higher value.

23. The Promoter will take reasonable steps to distribute the prize to the winner before
Friday 25 July 2025.

STANDARD TERMS 

24. Please read these Conditions of Entry carefully. If you enter one of our competitions,
we will assume that you have read these Conditions of Entry and that you agree to
them.

25. The Promoter reserves the right to amend the competition and its Conditions of
Entry at any time and for any reason subject to regulatory approval (if required) and
will notify participants of any such amendments as soon as reasonably practicable
on the competition landing page. It is the participant's responsibility to regularly
check the competition landing page for any amendments. Any amendments will be
applied and interpreted at the sole discretion of the Promoter.

26. The Promoter does not accept responsibility for any entries that are delayed, or
which are not received for any reason and assumes no responsibility for any
inaccurate information or for any loss, damage or injury in connection with the
conduct of the competition whether as a result of:

a. technical or telecommunications problems, including security breaches,
b. technical website malfunctions or glitches; or
c. acts or omissions (including negligent acts of omissions) of the Promoter's

servants or agents involved in the conduct of this competition.



27. Please read the Promoter's privacy policy available at
https://www.penrithpanthers.com.au/privacy-policy which tells you how we use any
personal information we may collect about you by entering a competition.

28. The Promoter collects personal information in order to conduct the competition and
may, for this purpose, disclose such information to subsidiary and related
companies, third  parties, including but not limited to agents, contractors, service
providers, and any  company with whom we are running the competition.

29. Entrants acknowledge that they are providing information to the Promoter, Virgin
Australia and Hertz Australia by entering the Promotion.

30. The Promoter is not liable for any tax implications arising from prize winnings,
including fringe benefits tax. Independent financial advice should be sought.
The laws of New South Wales, Australia apply to this competition. Competition
participants submit to the exclusive jurisdiction of the laws of NSW, Australia.

FLIGHT CONDITIONS 

31. If the winner and their companion does not reside on the Gold Coast or Brisbane, or
reside closer to a Virgin Australia serviced Australian domestic airport than they do
to Coolangatta Airport or Brisbane Airport, the Winner will receive two (2) economy
return flights to Gold Coast from the Virgin Australia serviced airport nearest to their
place of residence. If the winner and their companion reside on the Gold Coast or
Brisbane, or resides closer to Coolangatta Airport or Brisbane Airport than any other
Virgin Australia serviced airport, nothing in this clause will be part of the prize.

32. Total Flight value is up to AUD$1,040 (including GST) depending on date and point
of departure. The Prize is awarded “as is” with no warranty or guarantee, either
expressed or implied by the Promoter. A Winner may not substitute, assign,
exchange, transfer or redeem the Prize for cash, unless otherwise stated.

33. If the Prize (or part of the Prize) is unavailable, the Promoter, in its discretion,
reserves the right to substitute the Prize (or that part of the Prize) with a Prize to the
equal value and/or specification.

34. The Winner and their companion must depart from and return to the same
departure point and travel together (including staying in the same hotel
accommodation).

35. Flights included as part of the Prize are subject to Virgin Australia’s Conditions of
Carriage available at: https://www.virginaustralia.com/au/en/about-
us/policies/legal/conditions-of-carriage/. Flight certificate T&Cs and fare rules, and
other relevant policies, will be made available to you and can be found on the Virgin

https://www.penrithpanthers.com.au/privacy-policy


Australia website. Flight certificate T&Cs and fare rules will include, without 
limitation, provisions regarding (i) when flights can be used; (ii) any blackout 
periods; and (iii) flight change rules and costs.  

36.  To redeem the flights, the Winner will be provided with a flight certificate that can be 
used to book flights to and from Gold Coast which must be booked by 17:00 PM 
AEST on Wednesday 23rd July 2025. For clarity, the Winner and their travel 
companion must travel at the same time (departing from and returning to the same 
Australian domestic port serviced by Virgin Australia). Virgin Australia flights are 
subject to booking and flight availability.  

37. If for any reason the Winner is unable to take the flight, and is not entitled to a refund 
or credit under the relevant fare rules or the Australian Consumer Law, that portion 
of the Prize will be forfeited.  

38. The Prize flights will not earn Velocity Points.  
39. It is a Winner’s responsibility to ensure that they have requisite visas, vaccinations, 

valid documentation (including but not limited to valid passports and visas) which 
meet the requirements of immigration and other government authorities at every 
destination. Any fines, penalties, payments or expenditures incurred as a result of 
such documents not meeting the requirements of those authorities will be the sole 
responsibility of the Winner.  

40. A Winner is responsible for all other expenses (which do not form part of the Prize) 
including spending money, meals, drinks, transfers, laundry charges, activities, 
incidentals, taxes, energy surcharges, gratuities, service charges, travel insurance 
and all other ancillary costs. Travel insurance is highly recommended to protect 
against the additional costs incurred in the event of unforeseen circumstances. 
Changes are not permitted once booking is confirmed including travel date changes 
and name changes.  

RENTAL CAR CONDITIONS 

1. The prize is subject to Hertz Australia’s standard rental terms and conditions  
2. The  prize will be booked on behalf of and in accordance with the winners 

accompanying flight prize to be picked up and returned to Coolangatta (OOL) 
Airport in line with the flight times.  

3. The prize is provided to the winner as a DFAR Group 5 car category and is not 
eligible for exchange or upgrade.   

4. The prize is not redeemable for cash or any other consideration.  
5. The prize is non transferable or assignable.  
6. The rental period is limited to 00.01AM Friday 1st August 2025 to 11.59PM 

Sunday 3rd August 2025 



7. The winner is responsible for all other expenses in relation to the prize including 
fuel, tolls, traffic infringements, parking, insurance waivers, licence fees and all 
other ancillary costs.   

 

PROMOTER'S DETAILS  

41. This Competition is being run by Penrith Panthers District Rugby League Club ABN: 
28  003 908 503 of 123 Mulgoa Road, Penrith, NSW, Australia 2750 


